HONDA

May 1999

QN o067

American Honda Is announcing a Recall invokng ceraln 1997-98 Accords, 1997-98 Odyaseys, and
199608 Preludes. Certaln of these vehicles were manufectured with front suspension lower bell
folnts that may prematurely wear out. In the worst case, the worn ball joint woulkd separats, allowing
the front suspension to collapse. Refer io the endosed service bullein #85-038, Safely Aecall: Lowsr
Bail Jofrds, for repalr Information and affected VINSs.

Customer Notification

Approximately 13,800 Accords, 28,500 Preludes, and 1,740 Odysseys are affected by thia recall.
Motifications will be mailed 0 all owners on May 14. Aefar to the last paga of the sarvice bullatin for
an example of tha notification lettar, A Campaign Responsibifity Report, showing the affected
vehicles and their owners, is included with tha servica bulletin.

Not evary vehicle within the affected VIN ranges shown on the service bulletin in affected by thia
recall. For axample, the complate VIN spread on Accords includas about 50,000 VINS, but less than
a third of those VINs are actually affected. Before repairing a vehicle, make sure it is affected by
doing one or more of the following.

» Varlfy that the customar has a recall notification.
* Verily that the vehicla's VIN Is on your Campalgn Responsibilty Report

« Verlfy that the vehicle ls ellglble by doing a VIN Status Inquiry on DCS. Make a print acreen of the
information and attach it to the repalr order.

Daar Service Manager:

Repair Strategy

Tha repalr is to the replace both front suspension lower ball joints with the ball joint kitz listad in the
senvice bulletin, Thig ta an on-tha-car repair using adapters and a C-frame to pross tha lower ball
Jaints out of and Into the stearing knuckles. Sets of these speclal todle are being sant to each daaler
at the same tma as the aarvice bulletin. No tool numbers are assigned 1o the adapter set. If you need
another adapter set, or a replacement adapter, call American Honda Epecial Toola.

Perta Allocation and Ordearing

Raptacement ball joint kits will he allacated on May 13. Each dealership will be sent a quantity ecual
to 30 percant of the number of vehiclkes on its Campalgh Responsibilty Report. Additional kits may
ba ordered through normal channals &s nesded,

Sincerely,

ARERICAN HONDA MOTOR €0., INC.
Honda Aytomoblle Division

Henda Aucomeshile Division

Soerican T Mecor Compase, bnee 19149 Torranoe Sonles sl g, Califimma 30027400 Pleey 23000 Tea-2000
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ACURA

May 1989

Q4v-0eg
Dear Servios Manager: b

American Honde Je announcing a Recall Imvolving certain 1998-88 3.5RLs, 1906-58 2.5/3.2TLs, and
1997-98 2.3/2.3/3.0CLe. Cartain of Ihose vehicion worg manufactured with front suspenslon fower
ball joints that may promsturaly weer out. In the wongt cass, the wom ball joint would ssparats,
aliowing the frant suspension to colapse, Raefer to the enclosed service bulletin ¥99-023, Safely
Aecall: Lower Ball Joinls, for repalr information and affected ViNa.

Customar Notlfloation

imately 38,700 3.5ALa, 19,700 25TLa, 23.200 3.2TLa, 380 2.2/2.3CLs, and 980 3.0C0Ls are
affacted by this racall. Naoiifications will be malled to all owners on May 14. Asfsr io the last page of
the sarvice bulletin far an example of tha netification letier. A Campaign Responelbilily Aaport,
showing the affectad vahiclax gnd thair owners, |3 cluded with the service bulletin.

Tha VIN ranges shown on the sarvice bullatin ars not always continuous, and several single VINg are
ﬁm-.-n. Bafore repairing a vehick, maka sura tia affactad by his recall by doing one or more of the
owing.
= Varily that the customar has a racal notiicetion,

« Varlfy that the vahicla's VIN is on your Campalgn Responsiblity Report.

» Vorlfy thet the vehicls is eligibla by dolng a VI Stetus Inquiry an DCS. Make a print screen of the
irformation and attach it to the répair ordar,

RAapalr Sirategy

Tha rapair is o the replace both frant suspansion lower bal jpints with the ball jgint kits listed In tha
servica bullatin, This Is an on-the-car rapalr using adapters and a  frame to pressa the lower ball
points out of and into tha steering knuckles. Sots of theas apacial tools are being sent to sach desler
at the sams ime aa the garvice bullatin. No ool numbare are asgigned to tha adapter et. If you nead
ancthar adapter aed, or a replacement adapier, call American Honda Speclal Tools.

Parie Allocation end Ordering

Replacoment ball |aint kits will be allocated on May 13. Each dealership wiil be sent & quantity equal
to 30 percent of the number of vehicles on Ita Campalgn Aeaponabillity Feport. Additional kits may
ba orderad through normal channals a3 neaded.

Sincerely,

AMERICAN HONDA MOTOR 0., INC.
Acure Automohils Divislon



HONDA

Wy;aé 7

July 7, 18999

Daar Service Manager:

Enclosed is the following service publication:

Campaign Responsibility Report for 1996-98 Ball Joint Recall Campaign:

Of the 1996-98 vehicles reported as deliverad to your dealership, those eligible for this
campalgn but not yet fixed are listed in tha left-hand column. Some of them may have a two-

letter code under the heading “LUNIT STAT . A complete listing of the codes and what mean Is
on page 7-5 of your Service Operations Manual.

'f you have any guestions, please contact your District Service Manager.,
Sincarely,

AMERICAN HONDA MOTOR CQ., [NC.
Ho Automobile Division

nis am@ 7
Sr. Publicati Coordinator

Service Communications

Hemdi swiromabdle Fhisviaown

i Thaekr Shoves Bl e, Tow L 10t T A LR B L R D
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ACURA

July 7, 1999 46;;/-—55 d

Dear Service Manager:

Enclosed Is the following service publication:

Campaign Responsibllity Report for 19986-98 Ball Joint Recall Campaign:

Of the 1996-88 vehicles reported as delivered to your dealership, those eligible for this
campalgn but not yet fixed are listed in the laft-hand column. Some of them may have a two-

letter code under the heading “*UNIT STAT". A compiets listing of the codes and what mean is
on page 7-2 of your Service Opsrations Manual.

If you have any questiens, please contact your District Technlcal Manager.

Sincerely,

AMERICAN HONDA MOTOR CO., INC.

Ag Automobile Division
nnis Yama "
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Acara DCS Message #080:
DATE: May 21, 1999
TO:  All Acura Service & Parts Managers
FROM: American Honda Service Divizion

RE: Lower Ball Joint Recall Campaign information.

The Service Bulletin (S/B) for the Lower Ball Joint Recall (99-023) is
incomrect. Steps 11 & 12 must be done before step 5. If 11 & 12 are

not done before step 5, the wires for the ABS Sensor will carry the

weight of the suspension. Consequently, the ABS Sensor will fail

We mre faxing you a copy of the revizsed S/B today. To make it easy for
you to distinguish the updated version that {s being faxed we have
eliminated the colored header (ACURA Service Bulletin) and hand-written
a change of date {from May 13, 1999, to May 21, 1999).

We will reprint and mail 5/B 99-023 soon.

Thank you.

Cynthia Gomez

Export Warranty Speclalist

American Honda Warranty Department
310 781-6456 {Phone)

310 783-3295 (Fax)



Acura DCS message #077:

DATE: Mzy 14, 1999 | q q \/*’ ox7 ?

TO: Al Acura Sales, Service & Parts Managers
FROM: American Honda Service Division

RE:  Ball Joint Recall Campaign information.

On May 13, 1999, we atternpted to fax all dealerships a copy of Recall Service
Bulletin 99-023) and a copy of the Ball Joint Recall Strategy Letter. NOTE:
Not all deslerships may have received a faxed copy because of incomect fax
pumbers in our system. We also mailed every dealership a press printed copy
of ¢ach pizce plus a Campaign Respansibility Report.

Additionally, AH Parts Division shipped Ball Joint Recall repair pants. The
Ball Joint Recall special tools needed to remove/mstall ball joitits will ship
today (May 14, 1999).

Customer notification letters for this recall will be mailed on May L8, one

day later than originelly announced. Flease keep in mind the fact that only a

very small number of vehicles (within a large VIN mnge) are affected by this
recall. In other words, before work is started, you rmust verify that the

vehicle is actually affected by this recall; there are three ways to do so:

1] The custamer has a recall letter in-hand

2} The VIN is listed on your Campaign Responsibility Report

3} A Dealership Communications System {DCS) VIN Status Inquiry check verifies
that the vehicle is affected by this recal] (print and attach screen copy

to RO).

Regarding the fax transmission problem, we will be updating our system to
ensure 100% broadcast coverage in the future.

NOQTE: Federal Law requirea dealerships to perform recall work on all affected
vehicles prior to retail sale. This includes both your new snd used car
inventories.

Thank you.

Cynthis Gomez

Export Warranty Specialist L
American Honda Warranty Department

310 781-6456 (Phone)

310 783-3195 (Eax)



Acurs DCS Message #075 was sent out on 5-13-99: q q \/ fO (07

DATE: May 12, 199%
TO: ANl Acam Sales, Service & Parts Managers
FROM: American Honda Sarvice Divisian

RE: Ball Joint Recall Campaign information.

Tomorrow afternoon, Honds Mator Co. Ltd. Will aonovmee & recall campaign to to the National Highway
Traffic Safety Adminigtration (NHTSA). Thix recall involves "certain” 1996-98 3.5RL's, 2.5TL's, 3.2TL%
and 1997-98 2.2/2.3/3.0 CL"s. Certain vehicles were mennfactured with front saspension lower ball joints
that may prematiraly wear out. In the worst case, the ball joint woakd separate, causing the front
suspension to collapse, Ball joint separation weuld most likely occur ai low speeds when the steering whesl
is turned a3 far as § com po to the right or left A press anmouncement is plammed.

On May 13, 1999, we will mail/ship the following campaign support itetns o your dealemhip:
1) Service Bulletin {95-023)
2) A Recall "STRATEGY LETTER"

3) A Canipaign Respansibility Report
4) A Parts Information Balletin
5) A set of Special Ball Joint Removing Tools.

Additienally, American Honda Parts Division will allocute Ball Jaitt Replacement Kits to your dealership
st n mabe squal to 30% of the affected vehicles based om Remil Delivery Registrations (RDE).

Custemer notification letters for this recall will start mailing on May 17th. Pleage keep in mind the fact

that only a very small mimber of velicles (within a large VIN range) are affect=d by thia cecall. Tn

other wonls, hafore work is started, you must verify that the vehicle is actually affected by thie recall; thers

are three ways to da so:

1) The customer has & recall Jetter in-hand

2) The VIN is listed on your Campaign Responsibility Report

3) A Deglerthip Comnmnications System (DCS) VIN Status Inquiry check verifies that the vehicle is
affected by this recall (print and attach sereen copy to RO).

Thank you.

Cynthia Gomez

Export Warranty Specialist

American Honda Warranty Depariment
310 781-6456 (Phone)

310 783-3195 (Fax)
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Acura DCS Message #084:

Lower Ball Joint Recall Service Tool Usage

Service Bulletin #99-023, dated May 13, 1999

To gveid damaging bave rerover adapéers C and F, be sure the tool is squarely seaind m the fower arm and
ne hanging up on the ball joint

Required Special Taol 07GAF-8D40310, Ball Joint Remover Base, can be used as a substitite for adaper
C.

Thank you

Cynthia Somez



ACURA. /-0
Parts Information Bulletin

RECALL Repair Parts: Lower Arm Ball Joint Kits
1996-98 3.5RL, 1996-98 2.5/3.2TL, 1997-98 2.2/2.3/3.0CL

This bulletin supports Acura Service Bulletin 99-023 dated 5/13/59. Please refer w that bulletin for
technical details, installation procedurs, and warranty information.

The Front Lower Ball Jaints on certain vehicles may wear out prematurely. In the worst case, the ball
joints would separate without warning, causing the front suspension to collapse. The parts listed below
are available to upgrade those vehicles.

AFFECTED VEHICLES *
s 1996-98 3.5RL ™ » 1996-G8 2,5/3.2TL W » 1997-G8 2,2/2.3/3.0CL "™
(1) Refer 1o Acura Service Bulletin 99-023 dated 5/13/99 for affecied VIN ranges.
- QRDERING INFORMATION
APPLICATION P/N D/N S/R

* Lower Arm Ball Joint Kits &
1996-98 3.5RL 04510-58Z3-000 524.82  $41.37
1996-98 2.5/3.2TL Q4510-SL5-000 52482  $41.37
1997-98 2.2/2.3/A.0CL 04510-584-000 §22.50 336.00

* Front Knuckle Ring
3.5RL and 3.2TL 51212-5P0-00Q 54.49 §7.43

{2) Lower Arm Ball Joint Kits consist of two Lower Arm Ball Joints, two Spindle Nuts,

3x 22 Split Pins, and 2 x 18 Split Pins.
NOTE: Scme vehicles will not need all of the parts included in the kits.

Prices, specifications, and availability are subject to change without notice.

AMERICAN HONDA MOTOR CO., INC.
Parts Division

———"__———_

. Bulletin Numbar Issue Dete Application
BE-0006 5-17-89 {4) Recall / EPS Section D2
e
Routing O Gensral Manager ¥l Sarvica Manager O Tachniclan
F Parts Managsr A Faris Counterporaonn. 1 Galex Manager

1598 AMERICAN HONDA MOTOR €., INC. 1918 Torranga Blvd., Tormencs, Celifornis B0S071-2748. ALL RIGHTS RESEAVED



ACURA

Parts Information Bulletin

Special Return: Front Steering Knuckles
1996-98 3.5RL, 1996-98 2.5/3.2TL, 1997-98 2.2/2.3/3.0CL

This bulletin supports Acura Service Bulletin 99-023 Safety Recail- Lower Bail Joints dated
5/13/95. Please refer to that bulletin for installation procedure and warranty information.

The ball joints in affected Front Kouckle Assemblies may wear out premamrely. In the worst case,
the ball joints could separate without warning, causing the front suspension to collapse.

AFFECTED PARTS

e Return any part number listed below that is currently in your dealership's inventory*

Do not sell any gffected part from the list helow under any cireumstances. If your current

inventory contains any of these parts, you must retwm them (o American Honda immediately.
Follow the steps in the Parts Return Procedure section on the back of this bulletin,

NOTE: This return must be completed by Jane 30, 1999,

* Pants ordered after the issne date of this bulletin (June 14, 1999) have been inspected and are

OK to use.
RETURN THESE PART NUMBERS (if they are in your inventory as of June 14, 1999)
DESCRIPTION P/N D/N S/R
Right Front Knuckle 51210-5P0-020 $162.98 $271.63
Right Front Knockle S1210-5P0-90G1 516217 $270.28
Left Front Knuckle 51215-8P0-020 $152.98 $271.63
Left Froot Xnusckle 51215-5P0-901 $162.17 $270.28
Right Froat Knuckle 51210-SZ3-000 $130.20 $217.00
Left Front Knnckle 51215-5Z3-000 $130.20 $217.00
Continued on next page
1of2
. T
Bullatin Number lg3un Date Application
B92-0007 6/14/99 (3 Special Return f EPS Saction 02
Rowuting O Gensral Managar 0O Sorvice Manegar O Tachripian
O Farts Manager 0 Salas Manegar

@1999 AMERICAN HONDA MOTOR CO., INC. 1218 Torfente Blvl., Torranca, Calliomia 80601-2745. ALL AIGHTS RESERVED



RETURN THESE PART NUMBERS (if they are in your inventory as of Juoe 14, 1999) Coat.

DESCRIPTION PN DIN S/R

Right Fromt Knuckle S1210-SW5-160 $142.64 $2371.73
Left Front Knuckle 51215-SW5-Jo( ¥142.54 $237.73
Right Fromt Knuckle 51210-SZ5-9%0 $141.47 $235.78
Lafi Front Kmickle 51215-SZ5-900 $141.47 $235.78
Ripht Front Knuckle 51210-5V¥4-I51 $43.62 $72.70
Right Front Knuckle 51210-8X0-901 $101.66 $169.43
Left Froot Knuckle 51215-8SX0-901 £101.66 $169.43
Ball Joim 31220-S1.5-003 $£24.00 $40.00
Ball Joint 51220-573-003 $27.00 $45.00

PARTS RETURN PROCEDURE

A. Submit an 0. A.R. request ta your assigned Parts Center or submit via the DCS sysiem,
Transaction 5! Order Adjustrrent Reguest.

1. Use Reason Code "R* and enter "00000000000" (eleven zeros) in the area normally
reserved for the Shipper Number.

2. Use jitem number "3999"

3. Write "Front Knuckle RL, TL., CL" in the Remarks Section.

4. No Shipment Listing or [nvoice is required for this retarn.

B. When vou receive your Authorized Return Documents, ship the parts to the indicated Pans
Center, freight prepaid.

Each authorized return will be credited to your Parts Balance Forward Account in the amount of
the current Dealer Net price plus the amount of the return freight charges,

Prices, specifications, and availability are subject to change without notice.

AMERICAN HONDA NMOTOR CO., INC.
Parts Divizion

2ofl
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ACLIRA Service Bulletin

o7

May 13, 1860
TEA VI AFPFLIDATION IBILLETN MO,
Joss %6 S NECTED” 99-023
1067 = 8 m
Safety Recall: Lower Ball Joints
BACKGROUND L0CL
Certaln vehicles were manuiactured with front Bagirning VIN Ending VIN

sumpengian knvar ball joints that may pramathrely
wear out. In the worst casa, the ball joint would
saparata without prior waming, causing the fromt
suspansion to colapee.

T19UYAZ WL BDGT

19UYAS VLD 8057

VYEHICLES AFFECTED
3.5FL
Beginning VIN | Ending VIN
1406 ALl
1067 ALL
1898 JH4KAS, . WCODD00 |Jmm..wcunm
2.5TL
Beginning VI Ending VIN
1966 JHAUAZ, TCO21065 |JHAUAZ TO025075
1867 ALL
1988 JHAUAZ, WCO00001 | JHAUAZ. WE00608
22T
Beginning VIN Ending YN
1996 JHAUAZ, TOM 2318 { JH4UAZ.. TCO14540
1997 ALL
1698 JHALUAS. WCD00D0T | SHAUAS.. WOODa112
2501 2301
Haginning VIN Ending VIN
1SUYAT VLDZ3E78 | 1BUYAS..VLD23878
1887 1SUYAL. VLD24253 | 18UYA1. . VLD24652
1958 18UYAS. WLODOON1 | 18UYAQ.. WLOADO22

40 1381 Amarcan Honda oo Go., ins. — All Fghie Ressrd

1867 10UVAS _VLMB430 | 19UYAS. V1012388

1BUVAR. WLN1MO02 | 1SUYVAR. VLD 8402

1938 18UYAR WLODDOM | 1BUYAD. WILOODM 3
CURTOMER NOTIHCATION

Al ownarg of effected vehicles will bemalad a
nolification of thia recall. An example of tha customer
nctification |s at the and of this sarvics bulletin.

CORRECTIVE ACTION
Replaca the frant suspenalon lower batl joints.

PARTS INFORMATION

Ball Joint Kit, 3.68L: PN C4610-523-000
Badl Joint KR, 2.52.2TL: PN 04510-5L5-000
Oall Joint KR, 2.2/2.3/3.0CL: P/N 04510-584-000

Front Knuckle Ring, 3.5RL & 3.2TL-
PA 51212-5P0-000

1 ofd

0l e | CUSTOMER INFORMATION Tha informalitm In this bulletin iaimended for uas onfy by sklled technicin who hidre the aropar faots, Bquipm

o comeety and safaly malntain your vehicle. Thess

ond -yourseta
R mmmﬁmmmmu or that your vehicla has the candition described. To detemning whethear this iInformation applies, cortact an sully
Aoura paomobin dealer.

shouid not be attempted by *do-k re,” ane you should not ma:

—.



REQUIRED SPECIAL TOOLS

C-Frama Tool: OTC F/N 724B

- CFRAME TOOL
OTC PN TN

Bal Joint Famaver/instaler Tool Set:

Tool eate ara being actomatically shipped to the
dealars with this servica budletin. Tha Individual
tnalg do not heve tool numbers; sach 1ool Ia
stampad with & letter for reference.

l REMOVERINSTALLER
ADAPTER [A}

All mocala

BASE INSTALLPH
ADAPTER (B}
29TLAZTL and 3.5/ only

BASE REMDVER ADAPTER {C)
BZTL and 3.5AL only

BASE AEMUVER ADAPTER D)
ZATL only

BAEBE REMOVER ADAFTER (F)
220123012000 only

Driver; T/N 07745-0010000

Bearing Oriver Attachment, 78 x 80 mm
TA 07GAD-SDaH D

20l

WARRANTY CLAIM INFORMATION

OF » Description FRT | Tempiate I

416131 oce kouwer balt 14 | 585-023A
e e ba Jolnts,

418132 | A owor ball jeinte, | 1.4 | 950238
e Kl

£1851231 A lower boll joinie, | 1.2 | S9-023C
a.ﬂ

415138 lower ball joints, | 1.2 880230
agﬂL

i ona or both knuckia ong s orn

3. net e a chaim. & ragular claim

with tha knuckie Aing(s) Included under Parta Lised.

Fated PN 3.5AL - P/N 04510-8253-000

2 5/3.2TL - P/N 04510-SL5-000
22/2.3/3.0CL - P/N 04510-884-000
Defect code: 207

Contention code: K&t

Skl Loval: Paparr Techniclan

REPAIR PROCEDURE

1. Ralse the vehick an a hoiel. Bemove the front
whoels,

2 Ramove and discard the spinde nut,

3. Removea the cottar pin &nd castie nut from the
kowar ball joint. Discard the cotter pin,

(N

4. Separate the fower control arm from the ball jalnt
with the special tool.

890-023



5. Remove the boot from the lower ball oint. 11. Aemove tha axie from the fromt wheel hub,
8. 3.5RL and 3.2TL only; Carafully remove and

12. Lift the knuckle, then place B biock of wood
{approximetely 2-3/4" x 1-1/2"° x 5") batwesn tha

7. 2&5TL and CL onfy: Remove the brake callper uppar contral arm and the daumper assembly.
mounting bolts and the brake caliper. Ramove 13. Inztzll the speclal tools on the ball joint and the
the four flange bolts, then remove the brake knuoide,
retonhub assembly.

8. Instell the speclal tools on the lower ball joint and BALL JORNT INSTALLATION:

the knuckle. 7 )i k}%

N | L
N !
=N TN

. |

KHLUCELE

AN — e

14, Tighten the C-rame and presa the ball joint into
the knuckie.

e ap - -
-1 I e =

8. Tightan tha C-frame and press tha lower ball jaint
aut of the knuckle.

10. Positicn the new ball joiat in the knucide.

e2-023 Jafd



15. 3.5RL and 3.2TL only: Examine the knuckle rrig
for damage. K it is not severely kinked, distortad,
or beoken, reinetall it. If the original knucide ring is
not revsabie, instal & new ona.

18. 2.5TL and CL only- Renstall the byske ratorfhueb
assambly. Toque the flanga boite to 44 N'm {33
Ib-ff). Aalnstall the brake calipers. Torqus tha
mauriing bofts to 188 N-m (B0 Ib-ft}.

17. Remone tha waodsn block, then Install the axle
inta the hub.

14. Instal! the lowar corrirol arm onta the ball joint,

19. Install ard torque the ball jeint castie nut. Insta
the new ootter pin.

Tormque
35RL £9-78 N-m {51-568 Ib-1)
3.2TL 62-78 N‘m {61-58 Ib-5y
256TL 49-59 N'm {36-43 Ib-fty
2.2/2.3/9.00L 39-47 N'm {28-35 |-}

20. Apply oil to the threads and fange of the new
spindia nut. Install the spindle nut, torque it to
245 N-m {1B1 tb-f.

21. Staka the spindla mut.
22, Repeart steps 2 thra 21 on the other side.

23. Aeinstall tha front wheele. Tighten the whoal nuts
o 108 N-m (B0 Ib-ft).
24, Lower the vehicla,

25, Center-punch & camplatian mark above the third
charazter of {he angine compartment VIN.
Center-punch hers.

o~
JHA2000000000000

4o0f4

May 15989

Safaly Racall: Lowar Ball Jolnts
Dear Acura Owmar
This natics B3 eent 12 you n eccotdance with the
mm!&nh of the Traffto and Motor Vahicle

What is the reason for this notlos?
Honda Mokor Co, L. has dalamined thet o defact
rﬂlﬂnntumm'vnhhnmmm cartain Acuia
automabies. Some vahicios wore seunufactirad with

Tront suspension lower ball joints that pramahl

mrmﬂhﬂumﬂm hl:ﬂpi"ﬂn napnrlgia
out [~ ] t [} -] lon 1o
b A Bofe Bkl

dacelaration and a sudden loss of power. Also, steaning

controltability woxdd be raduced, and s vahicla crash
could occur.

What should you da?
Call eny awthorized Acurm autenoblle dealer and maks
BR appointmeant 1o have your vehicle repalred. Thesy will
raplece the front lower ball Joints. This will be done
frse of charga. Parts ano now avaliable, rapair thkes
about two hawrs, bt plaasa io 'save your vahicle of
tha dealer el day o allow them schoduling flexdbility.

Who to contact if you experisnca problems.
If you are not aslisfiad with the sarvice you recehs from
your Acura dasler, you mey wiiia n:
American Handa Motor Co., Ing.
Aoura Cliert Servoes Dase.
1918 Torrance Bivd,
Torance, CA, POB01-2745
¥ you balleve that American Honda or tha dealer has
of is umable 1o vemedy tha delact in your veh
2, within B raassnabla od of tima
days frar the dete you first contact the dealar for a
rapalr gppointment), you may submit & complaint to;
ﬁ:ﬂ“null-l Trnﬁc Safely Adminkstration
o n
500 Seventh or S

Wﬂl!i'la'lm D.C. m

Or call tha tol-frae Ao S Hntlfnnlt
424-8393. Resldants of Washingtan D.C. shuu d call
{202 368-D123.

What to do If you fesl this noties ks In emror.

Thiz nobice was mailed to you amrd‘nﬂtuthu mu:l
current mformation wa have avaltah no Iu
own this vahicls, or same information n

Incomact, plaua il out and retum tha lrdl.ld

m Card. Thig wil halp ue
e Qur rﬂordl.

it you have questicns.
if you have quastions abowut this notice, or need

agRictancs with CoNtastnip An Acurs dul lpane cal
lha Awra Cllgnt Sawhunommm tBOE)
Wn lpalng!zn for any inconvenience thia may causs you.

Sincamsty,
ANERICAN HONDA MOTOR CO., INC.
Acura Automoblls Dhvislon

o8-023
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HONDA

January 27, 2000

Dear Service Manager;
Enclosed is the following service publication:
Campaign Responsibility Report for 1996-98 Ball Joint Recall Campaign:

Of the 1996-98 vehicles reported as delivered to your dealership, those eliglble for this
campaign, but not yet, fixed are listed in the left-hand column. Some of them may have a two-
letter code under the heading “UNIT STAT." A complate listing of the codes and what thay
mean is on page 7-5 of your Service Operatlons Manual,

If you have any questions, please contact your Bistrict Service Manager.

Sincearely,

AMERICAN HONDA MOTOR CO.,, INC.
Honda Automoblla Division

Dennls Yamazaki

&r. Publications Coordinator
Senvice Communigations

Hondy Ageermabile §ivision
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